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WARRANTY AND SERVICE

Warranty for the 50 United States 
and District of Columbia
This warranty extends to the purchaser and any succeeding owner for
KitchenAid® Commercial Blenders, Models KCB348 and KCB148,
operated in the 50 United States and District of Columbia.

KitchenAid does not assume any responsibilities for incidental
or consequential damages. Some states do not allow the exclusion
or limitation of incidental or consequential damages, so this exclusion
may not apply to you. This warranty gives you specific legal rights and
you may also have other rights which vary from state to state.

Warranty for Puerto Rico
A limited 12 month warranty extends to the purchaser and any
succeeding owner for Commercial Blenders, Models KCB348 and
KCB148, operated in Puerto Rico. During the warranty period, all service
must be handled by an Authorized KitchenAid Service Center. 

Please bring the Blender, or ship it prepaid and insured, to the nearest
Authorized Service Center. Call toll-free 1-800-541-6390 Monday
through Friday, 8 a.m. to 8 p.m. (Eastern Time), or Saturday, 10 a.m. to
5 p.m. to learn the location of a Service Center near you. Your repaired
Blender will be returned to you prepaid and insured.

12 Month Full Warranty for Commercial Use, from
date of purchase.

Hassle-Free Replacement of your Blender. See
“Arranging for Hassle-Free Replacement” for details,
or call the KitchenAid Customer Satisfaction Center
toll-free at 1-800-541-6390.
OR
The replacement parts and repair labor costs to
correct defects in materials and workmanship.
Service must be provided by an Authorized
KitchenAid Service Center. See the KitchenAid®

Commercial Blender Warranty for Puerto Rico for
details on how to arrange for service.

A. Damage resulting from accident, alteration,
misuse or abuse. 

B. Any shipping or handling costs to deliver your
Blender to an Authorized Service Center. 

C. Replacement parts or repair labor costs for
Blenders operated outside the 50 United States
and District of Columbia. 

Length of
Warranty:
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For Your
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Pay For:


