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KITCHENAID AND KITCHENAID CANADA DO NOT ASSUME ANY RESPONSIBILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES. Some states or provinces do not allow the exclusion or limitation of incidental or
consequential damages, so this exclusion or limitation may not apply to you. 
This warranty gives you specific legal rights, and you may also have other rights which may vary from state to
state or province to province.
Outside the United States and Canada, a different warranty may apply. For details, please contact your
authorized KitchenAid dealer.

If you need service, first see the “Troubleshooting Guide” section of this book. After checking the “Troubleshooting
Guide,” additional help can be found by checking the “Requesting Assistance or Service” section or by calling our 
Consumer Assistance Center, 1-800-235-0665 (toll-free), from anywhere in the U.S.A. or Canada.

LENGTH OF 
WARRANTY:

ONE YEAR FULL
WARRANTY
FROM DATE OF
INSTALLATION

TWO YEAR FULL 
WARRANTY
FROM DATE OF 
INSTALLATION

KITCHENAID 
WILL NOT PAY FOR:

A. Service calls to:
1. Correct the installation of the refrigerator.
2. Instruct you how to use the refrigerator.
3. Replace house fuses or correct house

wiring.
4. Replace house plumbing.

B. Repairs when refrigerator is used in other
than normal home use.

C. Damage resulting from accident, alteration,
misuse, abuse, improper installation, or
installation not in accordance with local
electrical codes or plumbing codes.

D. Any food loss due to product failure.
E. Any labor costs during the limited 

warranty.
F. Replacement parts or repair labor costs for

units operated outside the United States or
Canada.

G. Repairs to parts or systems resulting from
unauthorized modifications made to the
appliance.

H. Removal and replacement of trim or
decorative panels that interfere with
servicing the product.

I. Labor or parts installed by any non-
designated service company during the 
full warranty period, unless approved by
KitchenAid before service is performed.

J. Any medicine loss due to product failure.

KITCHENAID 
WILL PAY FOR:

Replacement parts and labor costs to
correct defects in light bulbs. Service must
be provided by a designated KitchenAid
servicing outlet.

Replacement parts and repair labor costs
to correct defects in materials or workman-
ship. Service must be provided by a
designated KitchenAid servicing outlet.

Replacement parts and repair labor costs
to correct defects in materials or
workmanship in the sealed refrigeration
system. 
These parts are:
1. Compressor; 2. Evaporator; 
3. Condenser; 4. Drier; 
5. Connecting Tubing.
Service must be provided by a designated
KitchenAid servicing outlet.

Replacement parts to correct defects in
materials or workmanship in the sealed
refrigeration system.
These parts are:
1. Compressor; 2. Evaporator; 
3. Condenser; 4. Drier; 
5. Connecting Tubing.

Replacement parts to correct defects in
materials of workmanship in the
refrigerator door bins.

11/99

Built-In Refrigerator Warranty

THIRD THROUGH
SIXTH YEAR FULL 
WARRANTY
FROM DATE OF 
INSTALLATION

SEVENTH THROUGH
TWELFTH YEAR 
LIMITED 
WARRANTY
FROM DATE OF 
INSTALLATION

LIFETIME LIMITED
WARRANTY ON
REFRIGERATOR
DOOR BINS
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